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Sign up Now for Our “Peace-of-Mind” TANK-GUARD® Program

You Could Save 32,000 or More

Dear Valued Customer,

Last year, several of our customers’ oil tanks needed to be replaced unexpectedly and these families
were suddenly faced with bills of about $2,000. If these tanks had been covered by the TANK-GUARD
Qil Tank Protection Program, they could have been replaced for free.

That's enough evidence for us to believe that all of our customers should be on the TANK-GUARD
Program, especially with today’s economic uncertainty.

The TANK-GUARD Program is a proactive service that protects your tank against damaging internal
corrosion with an effective liquid corrosion inhibitor and also protects you financially with a tank warranty
that can replace a leaking tank for free. This is the best oil tank warranty available and it could save you
$2000 or more.

The price is only $79.00 for the TANK-GUARD and the warranty for one year. Because oil tank
replacement is so expensive, we encourage you to accept this valuable offer. (Please see the reverse
side for terms and conditions).

This is one way in which we can give you substantial financial protection in the coming years. The choice
is yours, but we recommend that you accept this inexpensive tank warranty protection. /t’s good
preventive maintenance and it will give you peace of mind for just pennies a day.

DON’T LEAVE YOUR TANK UNPROTECTED FOR ANOTHER YEAR.

SIGN UP NOW BY CALLING OUR OFFICE TO ENROLL IN HILLSIDE’'S TANK MAINTENANCE PLAN.

Hillside Heating & Cooling
40 Brookhill Drive, Newark DE 19702
302-738-4144 410-398-2146

Please enroll my oil tank(s) on the TANK-GUARD Program and bill me $79.00 per tank for the
TANK-GUARD and the warranty for one year.

(Please print) Name # of tanks

Address




TERMS & CONDITIONS
Warranty coverage will begin on the date your payment is received.
Once you enroll your tank we will renew the protection annually unless we are notified otherwise.

Leaking tanks, tanks which have been repaired, underground tanks and tanks of more than 330 gallons
capacity are not eligible and are excluded.

Enrollment is subject to inspection.

The TANK-GUARD oil tank warranty is provided by Lincoln Laboratory and is limited to the terms of the
printed “TANK-GUARD ANNUAL LIMITED WARRANTY” which is printed below.

The warranty benefit is limited to tank replacement and does not extend to emergency service or
environmental cleanup. New tanks will be installed in accordance with safety codes. Costs for permits
and some safety code upgrades (if required) will be extra.

This program does not guarantee that your tank will not fail. Please remember to check your oil tank
regularly and call us immediately at the first sign of any leak.

TANK-GUARD® ANNUAL LIMITED WARRANTY

When your eligible aboveground or basement heating oil tank (maximum capacity of 330 gallons) is
treated with TANK-GUARD® , Lincoln Laboratory, PO Box 381, Leicester, MA 01524, the manufacturer
of TANK-GUARD® provides the following limited warranty for one year from receipt of your payment: if
during this period your aboveground tank leaks from internal corrosion which TANK-GUARD® has failed
to prevent, you will be eligible to receive a new standard steel single wall replacement tank per the
details below. Leak verification is required.
1. Hillside Oil Heating & Cooling will provide a new tank installation and remove the old tank. The
fireomatic valve, tank gauge and vent alarm will also be replaced if needed at no charge.
2. The costs for permits, changes required by current safety codes (such as new fill or vent pipes, new oil
supply lines, oil safety valves, double wall tanks, protective diking or barriers, cement pads, etc.),
relocating the tank, difficult access or other unusual circumstances will be billed to you. You will be
responsible for providing access to a tank which has been enclosed or built in, or where there is not
adequate clearance to move the tanks in or out of the building.

3. If you choose another method of replacing your oil tank, you will be allowed a flat rate reimbursement
of $500. Any costs in excess of this amount will be your responsibility. Leak verification by Hillside
Heating & Cooling prior to replacement and proof of replacement with a new tank is required.

WARRANTY EXCLUSIONS

The above is your exclusive remedy. Leaking tanks, tanks which have been repaired and underground
tanks are not eligible and are excluded. Costs for emergency response services are excluded. LINCOLN
LABORATORY AND HILLSIDE OIL HEATING & COOLING HAVE NO LIABILITY FOR
ENVIRONMENTAL CLEANUPS OR FOR ANY OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES. TO THE EXTENT PERMITTED BY LAW, THERE IS NO WARRANTY OF
MERCHANTABILITY OR OTHER IMPLIED WARRANTY. Any claim for breach of warranties must be
brought during the one year warranty period or within 90 days thereafter. Some states do not allow
certain limitations on implied warranties or the exclusion of incidental or consequential damages or the
exclusion of the warranty of merchantability, so the above limitations and exclusions may not apply to
you. This warranty gives you specific legal rights and you may also have other rights which vary from
state to state.

Oil leaks can pose serious safety and environmental hazards, so we recommend that you check your oil
tank regularly and call your oil dealer at the first sign of a tank leak.
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